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Stakeholder consultation to review the standards of service for new home connections and 
associated maximum investment levels for 2023-2028 

The Alberta Utilities Commission (AUC) is launching a consultation to review the standards of 
service that should be applicable for new home and residential connections and the associated 
maximum investment levels (MILs) (i.e., the amount the electric distribution wire owners 
provide to connect customers to the distribution grid).  

The AUC is seeking input from individual organizations including land developers and home 
builders, municipalities, electric distribution wire owners and consumer groups on the issues 
listed below and on the approach that should be taken to address those issues: 

• The standards of service that should be applicable for new home and residential 
connections starting in 2023, and during the next generation of performance-based 
regulation (i.e., 2024-2028).  

• What is driving a potential change in standards – customer demand, electric distribution 
wire owners planning standards or third parties (e.g., government policy, independent 
bodies such as the Canadian Standards Association). 

• How to decide when standards should be changed, including who bears the risk of those 
changes. 

• What the MILs should be for residential customers to achieve a reasonable balance 
between what an individual customer pays upfront versus what all customers will pay 
through ongoing rates. 

AUC staff will be arranging meetings with individual organizations such as land developers and 
home builders, municipalities, electric distribution wire owners and consumer groups in the 
coming weeks to get their perspective on the issues listed above. 

Once comments have been received from these stakeholders, AUC staff will host an initial 
stakeholder meeting on Wednesday, April 27, 2022, to present the results of the discussions. 
Depending on the progress of the initial meeting, AUC staff may engage a working group of 
representatives from the sector to review the issues in greater detail and develop 
recommendations. 

The expected outcomes from this consultation will be an acceptance among stakeholders on what 
the basic design standard for new home construction should be, to establish a methodology to set 
the MILs for the electric distribution wire owners starting in 2023, and to establish the process 
for identifying how and when the standards of service and the MILs should be revised.   
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These outcomes will be brought to the Commission for discussion and ultimate approval, either 
through an AUC rule or through another process. Any changes to MILs will be incorporated into 
the distribution utilities’ 2023 rates as part of the compliance filings to the distribution utilities’ 
ongoing cost-of-service rebasing applications or through a process the Commission determines is 
suitable. 

Stakeholders will not be eligible for cost recovery for participating in this consultation.   

To register for this consultation, please email regulatorypolicy@auc.ab.ca. 

Should you have questions regarding this consultation, please contact Fino Tiberi by email at 
fino.tiberi@auc.ab.ca or by telephone at 403-592-4410.  
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